THIS IS NOT INSTRUCTIONS FOR KYNECT

Business Entities or Insurers who do not have a Kentucky online account (KYID) should use
this process. To learn more about KYID, click here. There are two methods for a user to be
able to create a DOI/KYID account. The first method is via the invitation email received
from the DOI IS Helpdesk or department setting up access and the second method is by
accessing the DOI eServices Login Page. A DOl account cannot be accessed straight from
KYID without setting up the account or linking the DOl account.

1. Ifyou receive an invitation email, then click on the link “Click here to complete the
process” provided in the email and proceed to Step 6; otherwise, continue with Step 2.

2. Access the Department of Insurance Eservices Login Page: —
https://insurance.ky.gov/doieservices/UserRole.aspx P TP ———

FAHE: FAHE Admin

Click (if you do not have a KYID page) Create Account A, A e
Click (if you already have a KYID page) Request New Roles I TR Reatenly

a  Individual: Individual License Account

Insurer: Agent Licensing Administrator
Insurer: P&C Auto and Home Guide Administrator
3. Selectthe USER TYPE: Business Entity Administrator S
nsurer: Annual Financial Statement
Cther: DOI Innovation
Other: Consumer
STM: STM Admin

4. Enteryourinformation into the fields supplied.

Select User Type ~

TO ADD THE ENTITY:
Type in the name of the business click Search
Click on the correct business name (check the DOl NUMBER)
Click”Add”
Once added it will show below the ADD line

o0 oTo

Remove Name

m Cornerstone Group, LLC

The following message will appear stating the request was submitted and to check your email
You will receive an email once your request is approved.

5. Click Submit and get the “has been submitted notification”.

6. Once the requestis submitted an email will go to the approving officer. Once the email
is approved by an officer of record an email will be sent to the requester.


kyid.ky.gov
https://insurance.ky.gov/doieservices/UserRole.aspx

7. Checkyour email and click on
the link in the body of the text.
As mentioned above, you will
receive one email per entity
request. For multiple entities,
you must click the link in the
first email and create your KOG
account, then activate it (see
steps 6 through 9). After
activating your account, click
the link in each subsequent
email and login using the
accountyou just created. Each
entity is added to your account
only after you have clicked on

Organization User Invite for eService Insurer Organization

Lena West,

RN e

KOG_DoNotReply <KOG_DoNotReply@ky.gov>
To @ West, Lena (PPC

“You have been granted access to the following roles to participate as a user for a Kentucky Department of Insurance
aSearvice Insurer Organization -Cornerstone United, Inc.

Application Name: KY Department of Insurance eServices
Role Name: INS_AR

This invitation link will expire and is valid only for a one-time use. Please use the same email address to
create the account that this email was sent to.

If you need any assistance further, please contact the Kentucky Online Galeway HelpDesk

For instructions on setting up your eServices roles, Click here.

Kentucky Online Gateway

Kentucky Online Gateway HelpDesk
NOTE: Do not reply to this email. This email account is only used to send messages
Privacy Notice: This email message is only for the person it was addressed to. It may contain restricted and private

information. You are forbidden to use, tell, show, or send this information without permission. If you are not the person
who was supposed to get this message, please destray all copies.

the link in each email. The email may still be under KOG DONOTREPLY

NOTE: If you are adding multiple busine

ss entities to the same email you will only need to

create an account for the first one. The subsequent ones will need to be opened from the
corresponding email, and the system will add it to that sign in. If a different email was used

then this would not apply.

Create account on the KYID site:

If you did this part already you should be able to

sign in to your account.
1. Click on create an account
2. Click get started

Create your KYID account

@ You will need a KYID account to access the KYID Self Service Portal.

Getstarted —>

KYID®

L

Sign in to KYID Self Service Portal

ndicates a required tield

consent ta the System Notice

Create account

steplofs

Enter your account email

3.Type in the primary email 2X

STOP: make sure it is the same email you used

‘Your email will serve as your username for your KYID
account.

I s arequired fielc

Primary email* @
Confirm primary email*

| somplegemal.com

¢ Back

when you set up the DOl account




X
Hint: If you are not sure if you have an account E i Al ®d Exist
. mail rea Xists
go ahead and try to create one and you will get Y
. The email already exists in the system.
th IS error. Select 'Sign-In’ to login with already registered email.
Select ‘Forgot password', if you have forgotten your account
password.
r 1 )
Verify your emUiI Forgot password | Use adifferent email
Six-digit verification code was sent to lkwest37@yahoo.com. Enter the
verification code provided to verify your email.
* Indicates a required field
Enter verification code* 4. The verification code box will come up.
@DDDDD You will have 10 minutes to find the code
Code expires in 08:04 minutes a nd e nter it.
Verify
Resend verification code | Use a different email

A <

5. Addition security:

You will either need to do the phone number code or the additional email code. Skip the
one you do not want to do.

Add an additional account recovery method

Provide your mobile number lkwest37@yahoo.com

lkwest37@yahoo.com

e that you odd an
recovery method.

g your mobile
of securily te your aceount. It allows U to help you
ta regei i you yeur email or lkwest37 @yohoo.com

Frimary email

password. Altecnate email* (3

Country code.
somplegemall.com
(+ 5 -
(+1) United states ] onfirm alternate email*

0} 006 K0 ]

Conlirm mobile number

[ {03} 20000 KK ]

How would youlike to receive the verilication code?

Text Messoge
[=] vou wil receive o posscode via text
Pressage 1o you phone

xxxxxx

Enter your personal information
lkwest37@yahoo.com

6. Basic Information will need to be filled out.
7. Create a password




8. Now you can sign in to the account for the business

Your KYID account has
been created! .

Sign in to complete your access enroliment for signin
KYID Self Service Portal 9 .
KYID Self Service Portal

* Indicates a required field.

Email*

lkwest37@yahoo.com

O 1consent to the System Notice

Forgot email

9. Once signed in you should see these two apps.

Search my apps

[ Type app hame or keyword = } Sortby | Date added: Newest v Showing | All v C' Refresh
O E .o @ o
eServices Organization

Management




