INSURANCE FRAUD INVESTIGATION DIVISION

Kentucky Department of Insurance
909 Leawood Drive, P. O. Box 4050, Frankfort, KY 40604-4050
Phone 502-564-1461 — FAX 502-564-1464

Fraud Statistics/Convictions Activity

March 2009
Fraud Statistics
Month YTD

Total Referrals Received...................oooiiii 101 274
Open Cases (Investigations-includes prior years) 233
Assigned Cases (Investigations)..................... 2 31
Closed Cases (Investigations)......................... 8 17
Closed Cases (Investigations) Exceptionally

Cleared — Declined by Prosecutor........... 0 3
Charges (2 felonies).............ccocoiviiiiiininn 2 18
Convictions (9 felonies, 4 misdemeanors).......... 13 30
Restitution Ordered...........ccoooviiiiiiiiiiiiiinn. $108,545.17 $108,545.17

Convictions Activity

Gisela D. Coleman — On or about 2/23/08, Coleman presented a fraudulent proof of

insurance card in order to purchase a vehicle. Upon checking with GEICO Indemnity
Company, the auto sales representative was advised that this was not a valid policy.
He in turn advised Coleman that the card was not valid. The card that Coleman
attempted to use listed a policy number that had been issued to another person for a
different vehicle, and had been canceled on 2/27/08. On 1/15/09, Coleman was charged
with one felony count of fraudulent insurance acts in Jefferson District Court. On
3/4/09, Coleman pleaded guilty to the amended misdemeanor count of failure to
maintain required insurance 1% offense and received diversion. She was ordered to pay
$135.00 in court costs by 4/22/09.



Lonnie Helton — On or about 9/11/02, Helton committed the offense of fraudulent
insurance acts over $300.00 by knowingly and with the intent to defraud or deceive
presented or caused to be presented, or prepared with knowledge or belief that it would
be presented to Kentucky Employers” Mutual Insurance (KEMI), statements as part of,
or in support of, an application for an insurance policy, knowing that the statement
contained false, incomplete, or misleading information concerning facts material to the
application. Specifically, Helton used his wife’s Social Security number and his father’s
name on the application to secure coverage for his trucking business and
misrepresented ownership of the business. On 1/15/09, Helton was charged with one
felony count of fraudulent insurance acts in Clay District Court. On 2/17/09, he pleaded
guilty to the amended misdemeanor charge of fraudulent insurance acts and was
sentenced to 12 months conditionally discharged for two years. He was ordered to pay
court costs by 4/15/09.

Ronald Jarboe and Dana Reinhart (Reinhardt) - Ronald E. Jarboe, 54, and Dana R.
Reinhart, 55, both of Louisville, were sentenced on 2/18/09, after previously pleading
guilty to conspiracy to commit health care fraud, and making false statements in
relation to health care matters. Jarboe previously had pleaded guilty to additional
charges of making false official statements, wire fraud, and destruction of subpoenaed
records. Jarboe is the part owner and operator of Freedom Express, a Louisville-based
trucking company. Reinhart owned and operated an insurance brokerage company
called Corporate Financial Associates. Jarboe was sentenced to one year and nine
months imprisonment and three years supervised release. Reinhart was sentenced to
three years probation with six months home confinement. Both defendants paid full
restitution prior to sentencing. Jarboe paid $7,000 in restitution to Cendant
Corporation, which owns Budget Rental, and $47,297.89 to Anthem Blue Cross/Blue
Shield. Reinhart paid $47,297.89 in restitution to Anthem Blue Cross/Blue Shield prior
to sentencing. In addition, defendant Reinhart agreed to surrender his insurance
broker's license as part of the plea agreement.

The indictment to which Jarboe and Reinhart pleaded guilty charged that from April
2003 and continuing until February 2004, they conspired to and made false statements
to Anthem Blue Cross/Blue Shield in order to obtain health insurance for Jarboe’s
company, Freedom Express. Jarboe obtained health insurance for his employees
through Reinhart, who was a Louisville-based insurance agent. Reinhart and Jarboe
misrepresented to Anthem the number of employees working for Freedom Express and
were able to pay a lower premium to Anthem. They also misrepresented to Anthem the
“hire date” of Freedom Express’s employees in order to make it look as if these
employees were hired after the policy went into effect. In addition, Reinhart and Jarboe
misrepresented the health condition of Freedom Express’s employees so that Anthem



would charge Freedom Express a lower premium rate.

Jarboe also pleaded guilty to lying to federal investigators during the course of the
investigation. More particularly, on 11/22/05, Jarboe falsely told investigators that he
had provided all documents related to a 12/2/04, federal subpoena and that no records
related to the subpoena were destroyed.

Wire Fraud - False Statement on a Property Insurance Claim - Jarboe also pleaded
guilty to wire fraud in relation to an insurance claim he made to Avis Rental, a division
of Cendant Corporation, in September 2004 relating to a trailer of Freedom Express that
was involved in an 8/18/04 accident. Jarboe fraudulently told the insurance company
that he suffered approximately $12,000 in damages. The actual damages were less than
$1,000.

The case was prosecuted by Assistant United States Attorney Bryan Calhoun and
Lettricea Jefferson-Webb, and it was investigated by the Department of Labor, the
Kentucky Department of Insurance, and the United States Secret Service.

Kimberly Metcalf — Between 8/25/05 and 4/24/07, Metcalf, as the office manager for a
family dental office, obtained insurance claim payments from CIGNA Healthcare, the
dental administrator for her husband’s self-insured employer. She filed claims for
treatment received by herself and family members for which they were not charged
(with the exception of lab fees), and added notes to the claim forms in order to have the
claim checks sent to her husband. Her husband was not aware of her activities and on
her direction, endorsed the checks, which caused a loss to his employer in the amount
of $4,099.40. On 1/21/09, Metcalf was charged with one felony count of fraudulent
insurance acts in Jefferson District Court. On 3/11/09, she pleaded guilty to the
amended misdemeanor count of fraudulent insurance acts and was sentenced to 120

days conditionally discharged for two years. She was ordered to pay restitution in the
amount of $4,099.40, of which $1,892.04 has been paid.

Melvin Perkins — On 8/13/08, Perkins committed the offense of fraudulent insurance
acts when he presented a proof of insurance card to the Carter County Clerk in order to
register a 1997 Dodge, knowing that the insurance coverage had been canceled on
8/12/08. On 2/17/09, Perkins was charged with one misdemeanor count of fraudulent
insurance acts in Carter District Court. On 3/9/09, he pleaded guilty to the
misdemeanor charge and was fined $100.00 plus $208.00 in court costs.




Linda Schierer - On or about 9/14/07, Schierer committed the offense of fraudulent
insurance acts over $300 when she knowingly and with intent to defraud or deceive,
caused to be presented or prepared with knowledge or belief that it will be presented to
an insurer, provided Nationwide Insurance with false and misleading information in
support of a claim. Specifically, Schierer testified under oath that she hit a concrete post
in the Kroger parking lot, while driving her 2008 Toyota Corolla. After an inspection, it
appeared that the damages were not consistent with hitting a concrete post. Schierer
admitted during the investigation that she had been involved in a vehicle collision and
had left the scene of the accident. Nationwide denied her claim as it was based on
material misrepresentation. However, had the claim been paid, the benefit would have
been over $300. On 6/16/08, Schierer was indicted by the Jefferson County Grand Jury.
On 3/5/09, Schierer entered a guilty plea to the felony count of fraudulent insurance acts
and was sentenced to one year diverted for one year (unsupervised). She was ordered
to pay restitution in the amount of $350.00 to Nationwide Insurance at a monthly rate of
$50 beginning 4/1/09. Diversion is contingent upon paying restitution, after which the
Commonwealth agrees to set aside the guilty plea and dismiss the indictment, which
will be designated as dismissed-diverted.

Christine Young - On or about 8/13/04, Young committed the offense of fraudulent
insurance acts over $300, when she knowingly and with intent to defraud or deceive,
presented or caused to be presented to State Farm Insurance (State Farm), oral or

written statements as part of, or in support of, an application for an insurance policy,
knowing that it contained false, incomplete, or misleading information. Specifically, in
her original application, Young represented that she had not had any losses during the
previous three years, and also represented that no insurer had refused to issue or renew
insurance to her or any household member during the previous three years. In fact,
Safeco Insurance Company canceled a homeowner policy issued to Young for
misrepresenting facts on her application. Additionally, an investigation revealed at
least four prior fire losses and one major theft loss in which Young was either directly
or indirectly associated. On 5/23/08, Young was indicted by the Knox County Grand
Jury for one felony count of fraudulent insurance acts. On 2/27/09, Young withdrew her
plea of not guilty and entered a guilty plea to the felony fraudulent insurance acts
charge. She was sentenced to three years probated, and was ordered to pay restitution
in the amount of $2,500.00 to State Farm Insurance at the rate of $150 per month.
Payment is deferred until an installment schedule is established. Young must also pay
$130 in court costs within 60 days from sentencing date. She received credit for time
served of five days.



