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ANNOUNCEMENT 

INSURANCE EDUCATION PROVIDERS 

 
Effective July 1, 2024, the Kentucky Department of Insurance’s Personal Service Contract for 

Continuing Education/Prelicensing Services will be handled by PSI Services. 

 

Prometric will no longer accept or process education course and instructor reviews after June 21, 

2024. 

 

Providers will submit course and instructor information to PSI through email at KYINS- 

Processing@psionline.com. PSI’s mailing address is 450 N Stephanie Street, Second Floor, 

Suite #200, Henderson, NV 89014; they may be reached by phone at 1-877-526-6833. 

 

More detailed information is forthcoming. Please ensure the Department has your up-to-date 

contact information on file. 

 

Providers should direct questions to the Department of Insurance, Division of Licensing at 

DOI.LicensingMail@ky.gov or 502-564-6004. 
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