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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
Aetna Health Inc. 
 
Mailing address: 
151 Farmington Avenue 
Hartford, CT 06156 

 
Customer Service:  1-800-558-0860 
     
Web site:  http://www.aetna.com  
   
Products Available:  POS & HMO 
 
Lexington Kentucky Network marketing POS & HMO to Small Group & Large Group 
markets in the following counties: Anderson, Bourbon, Clark, Fayette, Franklin, Harrison, 
Jessamine, Madison, Owen, Robertson, Scott, Woodford 
 
Louisville Kentucky Network marketing POS & HMO to Small Group & Large Group 
markets in the following counties: Breckenridge, Bullitt, Carroll, Hardin, Henry, Jefferson, LaRue, 
Marion, Meade, Nelson, Oldham, Shelby, Trimble, Washington 
 
Cincinnati/Dayton Ohio, Northern Kentucky & Southeastern Indiana Network marketing 
POS & HMO to Small Group & Large Group markets in the following counties: Boone, 
Campbell, Gallatin, Grant, Kenton, Pendleton 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
Aetna Life Insurance Company 
 
Mailing address: 
151 Farmington Avenue 
Hartford, CT 06156 
 
Customer Service:  1-800-558-0860 
     
Web site:  http://www.aetna.com  
   
Products Available:  PPO 
 
Currently Marketing PPO to the Small Group Market in the following counties: 
Anderson, Boone, Bourbon, Boyd, Bracken, Breckenridge, Bullitt, Campbell, Carroll, Carter, Clark, 
Estill, Fayette, Franklin, Gallatin, Grant, Greenup, Hardin, Harrison,  Henry, Jefferson, Jessamine, 
Kenton, Larue, Lawrence, Lewis, Madison, Marion,  Mason, Meade, Montgomery, Nelson, Oldham, 
Owen, Pendleton, Robertson, Scott,  Shelby, Taylor, Trimble, Washington, Woodford 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 

Anthem Health Plans of Kentucky, Inc. d/b/a 
Anthem Blue Cross and Blue Shield 
 
Mailing address:          
13550 Triton Park Blvd.     
Louisville, Kentucky 40223        
 
Customer Service:     General Information: 
Group:  (800) 801-8365    Louisville Residents: (502) 423-2011 
Individual/Medicare Supplement:  (888) 641-5224 Toll Free:  (800) 880-2583 
 
Sales:       Web site: www.anthem.com 
Group:  (800) 925-1625 
Individual/Medicare Supplement:  (888) 659-4032 
 
Products Available:  HMO and PPO  
 
Blue Access PPO currently marketed to small group, large group & group associations in all 
120 counties. 
 
Pathway HMO currently marketed to small group: all 120 counties, & individual market: 
Adair, Allen, Ballard, Barren, Bath, Bell, Boone, Boyd, Bracken, Breathitt, Breckinridge, Butler, 
Caldwell, Calloway, Campbell, Carlisle, Carter, Christian, Clinton, Crittenden, Cumberland, 
Daviess, Edmonson, Elliot, Fleming, Fulton, Gallatin, Grant, Graves, Grayson, Green, Greenup, 
Hancock, Hardin, Harlan, Hart, Henderson, Hickman, Hopkins, Johnson, Kenton, Knott, Lawrence, 
Lee, Leslie, Letcher, Lewis, Livingston, Logan, Lyon, Magoffin, Marshall, Martin, Mason, 
McCracken, McCreary, McLean, Meade, Menifee, Metcalfe, Monroe, Morgan, Muhlenberg, Ohio, 
Owsley, Pendleton, Pike, Robertson, Rowan, Russell, Simpson, Todd, Trigg, Union, Warren, 
Wayne, Webster 
 
Pathway PPO currently marketed to small group in all 120 counties 
 
Pathway Transition HMO currently marketed to small group & individual in Bourbon, Bullitt, 
Carrol, Clark, Fayette, Hardin, Henry, Jefferson, Jessamine, Larue, Nelson, Oldham, Scott, Shelby, 
Spenser, Trimble, Woodford 
 
------------------------------------------------------------------------------------------------------------------------ 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
CareSource Kentucky Co. 
 
Mailing address: 
10200 Forest Green Blvd., Suite 400 
Louisville, KY 40223 
 
Customer Service:  1-888-815-6446 
     
Web site:  www.caresource.com  
   
Products Available:  HMO  
 
Marketing HMO to the Individual Market in the following counties:  Adair, Anderson, Bath, 
Bell, Boone, Bourbon,  Boyd, Boyle, Bracken, Breathitt, Bullitt, Campbell, Carroll, Carter, Casey, 
Clark, Clay, Cumberland, Elliott, Estill, Fayette, Fleming, Floyd, Franklin, Gallatin, Garrard, Grant, 
Green, Greenup, Harlan, Harrison, Henry, Jackson, Jefferson, Jessamine, Johnson, Kenton, Knott, 
Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, Lewis, Lincoln, Madison, Magoffin, Marion, 
Mason, McCreary, Meade, Menifee, Mercer, Metcalfe, Montgomery, Morgan, Nelson, Nicholas, 
Oldham, Owen, Owsley, Pendleton, Perry, Pike, Powell, Pulaski, Robertson, Rockcastle, Rowan, 
Russell, Scott, Shelby, Spencer, Taylor, Trimble, Washington, Wayne, Whitley, Wolfe, and 
Woodford. 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
Cigna Health and Life Insurance Company, Inc. 
 
Mailing address: 
900 Cottage Grove Road      
Bloomfield, CT 06002 
 
Customer Service:  1-800-244-6224 
     
Web site:  www.cigna.com 
   
Products Available: PPO, POS & FFS 
 
Currently Marketing PPO, POS & FFS to the Large group market in all 120 counties. 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
 AND SMALL GROUP  

HEALTH INSURANCE IN KENTUCKY 
 
Humana Health Plan, Inc. 
 
Mailing address:      
500 West Main Street      
Louisville, KY  40202     
 
Customer Service:  1-800-4humana (1-800-448-6262) 
 
Group Sales:   1-800-448-0222 
Individual Sales:  1-800-257-3026 
 
Web site:  www.humana.com  
   
Products Available:  HMO, POS and PPO 
 
Currently Marketing ChoiceCare PPO marketed to Large Group and Small Group in all 120 
Counties. 
 
Currently Marketing Humana National POS Open Access Plus to Large Group and Small 
Group in all 120 Counties. 
 
Currently Marketing Cincinnati/NKY HMOx marketed to Large Group and Small Group in 
Boone, Grant, Pendleton, Kenton, Gallatin, and Campbell. 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
Nippon Life Insurance Company of America 
 
Mailing address:      
655 Third Avenue, 16th Floor 
New York, NY 10017 
      
Customer Service:  800-374-1835 
 
General Information: 770-551-1850 
 
Sales:    770-551-1850 
 
Telephone Number:  1-877-252-7174 
 
Web site:  www.nipponlifebenefits.com                               
 
Products Available:  PPO 
 
Currently Marketing PPO to Large Groups in the following counties:  All 120 counties 
------------------------------------------------------------------------------------------------------------------------ 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 

SMALL GROUP AND INDIVIDUAL  
HEALTH INSURANCE IN KENTUCKY 

 
 
UnitedHealthcare Insurance Company  
 
Mailing address:      
185 Asylum Street                                                                                                                            
Hartford, CT  06103                                                                                                                           
        
 
Customer Service:  800-357-0978 
 
General Information: 800-357-0978  
 
Sales:    800-495-5285 (Lexington area) 
    800-307-4959 (Louisville area) 
 
Web site:  www.uhc.com  
 
Products Available:  POS, FFS and PPO 
 
Currently Marketing POS, FFS and PPO to Large Groups and Small Groups in the following 
counties:  Adair, Allen, Anderson, Ballard, Barren, Bath, Bell, Boone, Bourbon, Boyd, Boyle, 
Bracken, Breathitt, Breckinridge, Bullitt, Butler, Caldwell, Calloway, Campbell, Carlisle, Carroll, 
Carter, Casey, Christian, Clark, Clay, Clinton, Crittenden, Cumberland, Daviess, Edmonson, Elliott, 
Estill, Fayette, Fleming, Floyd, Franklin, Fulton, Gallatin, Garrard, Grant, Graves, Grayson, Green, 
Greenup, Hancock, Hardin, Harlan, Harrison, Hart, Henderson, Henry, Hickman, Hopkins, Jackson, 
Jefferson, Jessamine, Johnson, Kenton, Knott, Knox, Larue, Laurel, Lawrence, Lee, Leslie, Letcher, 
Lewis, Lincoln, Livingston, Logan, Lyon, Madison, Magoffin, Marion, Marshall, Martin, Mason, 
McCracken, McCreary, McLean, Meade, Menifee, Mercer, Metcalfe, Monroe, Montgomery, 
Morgan, Muhlenberg, Nelson, Nicholas, Ohio, Oldham, Owen, Owsley, Pendleton, Perry, Pike, 
Powell, Pulaski, Robertson, Rockcastle, Rowan, Russell, Scott, Shelby, Simpson, Spencer, Taylor, 
Todd, Trigg, Trimble, Union, Warren, Washington, Wayne, Webster, Whitley, Wolfe, and 
Woodford. 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
 AND SMALL GROUP  

HEALTH INSURANCE IN KENTUCKY 
 
United Healthcare of Kentucky, Ltd. 
 
Mailing address:      
2424 Harrodsburg Rd., Suite 201 
Lexington, KY  40503-3329         
 
Customer Service:  800-495-5283 
 
General Information: 800-495-5283  
 
Sales:    800-495-5285 (Lexington area) 
    800-307-4959 (Louisville area) 
 
Web site:  www.uhc.com  
 
Products Available:  HMO and POS 
 
Currently Marketing HMO and POS to Small Groups, Large Groups and Group Associations 
in the following counties:  All 120 Counties 
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COMPANIES SELLING ASSOCIATION, LARGE GROUP, 
SMALL GROUP AND INDIVIDUAL  

HEALTH INSURANCE IN KENTUCKY 
 
United Healthcare of Ohio 
 
Mailing address:      
9050 Centre Pointe Drive, #400    
West Chester, OH  45069         
 
Customer Service:  800-231-2918 
 
General Information: 800-231-2918  
 
Sales:    513-603-6200 
 
Web site:  www.uhc.com  
 
Products Available:  HMO and POS 
 
Currently Marketing HMO and POS to Small Groups, Large Groups, and Group 
Associations in the following counties:  Boone, Boyd, Campbell, Grant, Greenup, and Kenton. 
------------------------------------------------------------------------------------------------------------------------ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.uhc.com/

	HEALTH INSURANCE IN KENTUCKY
	Aetna Health Inc.
	Customer Service:  1-800-558-0860
	HEALTH INSURANCE IN KENTUCKY


	Aetna Life Insurance Company
	Customer Service:  1-800-558-0860
	HEALTH INSURANCE IN KENTUCKY

	Customer Service:     General Information:
	HEALTH INSURANCE IN KENTUCKY


	CareSource Kentucky Co.
	Customer Service:  1-888-815-6446
	HEALTH INSURANCE IN KENTUCKY


	Cigna Health and Life Insurance Company, Inc.
	Customer Service:  1-800-244-6224
	HEALTH INSURANCE IN KENTUCKY

	Customer Service:  1-800-4humana (1-800-448-6262)
	HEALTH INSURANCE IN KENTUCKY


	Nippon Life Insurance Company of America
	HEALTH INSURANCE IN KENTUCKY

	UnitedHealthcare Insurance Company
	HEALTH INSURANCE IN KENTUCKY

	United Healthcare of Kentucky, Ltd.
	Products Available:  HMO and POS
	HEALTH INSURANCE IN KENTUCKY


	United Healthcare of Ohio
	Products Available:  HMO and POS


