
Public Access Insurance Filings for Rate, Rule, and Form Filing Search 
 
Insurance company filings submitted electronically to the Kentucky Department of Insurance are 
available online through the SERFF Filing Access (SFA) website at no cost.  The SFA website allows users 
to search for and download filings made after November 1, 2018.   
 
Insurance company filings made before November 1, 2018, are not available via SFA, but can be 
obtained by making an open records request with the Kentucky Department of Insurance. 
 
Please Note: The Kentucky Department of Insurance provides access to form and rate filings and 
information as a public service. Depending on the status of a form or rate submission, please be aware 
that the forms and rates shown on this webpage may not necessarily be final. The status of the form and 
rate information found on this webpage should be confirmed before relying on such information. 
 
 
Need Help? 
 
If you need assistance finding a filing or have public access questions, please contact the Kentucky 
Department of Insurance directly at 502-564-3630. We are available Monday through Friday from 8:30 
a.m. to 4:30 p.m. EST. 
 
If you are experiencing technical difficulties or problems accessing the site, please direct your questions 
to the SERFF Help Desk at 816-783-8990 or e-mail sfahelp@naic.org. The SERFF Help Desk is staffed 
Monday through Friday from 8:00am to 5:00pm CST. If a Customer Support Analyst is not available, 
please leave a message. Your call or email will be returned the next business day. 
 
 
 
Disclaimer: 
 
The SERFF Filing Access Interface ("Interface") is the property of the NAIC. This system is intended to 
facilitate an alternative means of access to rate and form filings and health plan binders as made 
available by the State Insurance Department. The State has chosen to make this Interface available as an 
option for members of the public to use when obtaining publically available rate and form filings and 
health plan binders. These rate and form filings and health plan binders are also available directly from 
the State. 
 
This Use Agreement is the exclusive statement of the terms under which the NAIC grants access to a 
user ("you"). You agree that you will not reverse engineer, reverse assemble or reverse compile the 
applications. You further acknowledge that circumvention or bypass of the intended workflow of the 
system in order to automate the download of data is prohibited. You also agree to observe all copyrights 
associated with the rate and form filings, health plan binders or any other materials or documents you 
access by use of the Interface. By clicking on the "Agree" button below you are accepting all terms of 
this agreement and understand that any unauthorized use or dissemination of the data or information 
from the system or violation of these terms may result in immediate termination of access and possibly 
other legal action. 
 

https://filingaccess.serff.com/sfa/home/KY
http://insurance.ky.gov/Request.aspx?Type=orr&Div_id=12
mailto:sfahelp@naic.org


The NAIC does not guarantee uninterrupted access to the Interface. The NAIC does not guarantee the 
truth, accuracy, adequacy or completeness of the data and is not responsible for any errors or omissions 
or the result obtained from the use of such data. The NAIC does not determine whether data displayed 
via the Interface is public; such determination is made by the State and the data displayed via the 
Interface is a reflection of the state’s determination. Neither the State nor the NAIC are responsible for 
enforcing any copyrights associated with the data accessible through the Interface and therefore you 
may be subject to enforcement actions from a third party should you not observe all copyrights as noted 
above. The NAIC has MADE NO WARRANTY OR PROMISE, EITHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. The NAIC specifically disclaims any liability, whether based in contract, tort, strict liability or 
otherwise, for any direct, indirect, incidental, consequential or special damages arising out of or in any 
way connected with the access to or use of the Interface and the data obtained through it. You assume 
sole responsibility for your use of the Interface. 
 
The laws of the State of Kentucky shall be applicable to the interpretation of these terms, without 
regard to any conflict of law provisions. If any provision within these terms is held to be invalid or 
unenforceable, all remaining provisions shall be enforced. The NAIC may revise these Terms of Use at 
any time by updating this posting. 
 


